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TO.

Amazon Data Services India Private Limited
Block E, 14th Floor, Unit Nos. 1401 to 1421,
International Trade Tower,

Nehru Place, New Delhi-110019

(E mail 1d: koraviv@amazon.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up

with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

e

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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To,

Apple India Private Limited

13th Floor, Prestige Minsk Square, Municipal No. 6,

Cubbon Road, Bengaluru, Karnatak-560001

(E mail Id: raghunath 1869@apple.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

 Yadl

(Manish Chandra)
Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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Asus India Private Limated

4th Floor, 402 Supreme Chambers,

Veera Desar Road, Shah Ind Estate,

Andhert West, Mumbai, Maharashtra-400053

(E mail Id: asusopwgfsha.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
inder Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding

the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the
Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

V

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-Ill
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To.

Atlas Copco (India) Private Limited

Mumbai - Pune Road, Sveanagar, Dapodi, Dapodi,
Pune, Pune, Maharashtra-411012

(E mail Id: ram.dhakane@atlascopcd.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

NAC-5 (Machinery and Mechanical Appliances) is a National Assessment Centre
under Indian Customs Faceless Assessment System that handles imports under
Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It is
responsible for uniform assessment practices for these imports across Indian Ports
with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding

the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up

with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

v

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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Cummins Technologies India Private Limited
s India Office Campus, Tower-A,
Ond. 4th & Sth FLR, Survey No. 21,
Ralewadi. Pune, Maharashtra-411045

(E maul Id: sudhendu . naiki@cummins.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - group5-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

-

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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To,

Dell International Servies India Private Limited

Crystal Downs, Survey No. 7/1,7/2,7/3,

Embassy Golf Links Business Park,

Off-Intermediate Ring Road, Domlur, Challaghatta Village,
Varthur Hobli, Domlur, Bengaluru, Karnataka-560071

(E mail Id: manish.k.gupta@dell.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

w\/

(Manish Chandra)
Pr. Commissioner of Customs,
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To,

Eviden India Private Limited

Unit No. 1402, Supremus, E Wing,

[ Think Techno Campus, Kanjurmarg East,

Mumbai, Maharashtra-400042

(E mail Id: pandurang.suryawanshi@eviden.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up

with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

g

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III



G T e I (HTUTA) BIBTU
OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS (IMPORT)
garswraufyar, @R, AU yd), qag- 400 099
AIR CARGO COMPLEX, SAHAR, ANDHERI (E), MUMBAI - 400099
Phone: 022-26816610, E-mail : groupS-mum-iii'a gov.in

FNO CUS APR MISC 4430 2025-Gr-5 Date: 16.12.2025
PIN- 2101279 o€ 00 00692499C

10O,

Hewlett Packard Enterprise India Private Limited

Sy. No. 192, Whitefiled Road, Mahadevapura,

Bengaluru Urban, Bengaluru, Karnataka-560048

(E mail 1d: gajendra.singh2@hpe.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up

with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
ernail for your participation.

Sincerely,

v

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-IlI
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1O,

Hindustan Aeronautics Limited

No. 15/1, Cubbon Road,

Bengaluru Urban, Bengaluru, Karnataka-560001

(E mail Id: cose@hal-india.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up

with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

\ad

(Manish Chandra)
Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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Hp India Sales Private Limited

No. 24, Kothari Arena, Hosur Main Road, Adugodi,
Bengaluru, Karnataka-560030

(E mail Id: atul.srivastava@hp.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - group5-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

g

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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lLenovo (India) Private Limited
Roach Icon, 2nd Floor and 3rd Floor,
Doddenakundi Village, Marathhalli, Outer Ring Road,
Marathhalli Post, KR Puram,
Hobli, Bengaluru, Karnataka-560037
(E mail 1d: skondaiah@lenovo.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
%4 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
emall for your participation.

Sincerely,

YN\/

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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To, '

Merck Life Science Private Limited

8th Floor, Godrej One, Pirojshahnagar,

Off Eastern Express Highway,

Vikroli East, Mumbai, Maharashtra-400079

(E mail Id: ajit.paradkar@merckgroup.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - group5-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

\‘r/

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS (IMPORT)
garduraulyay, 9eR, AU (gd), gag- 400 099
AIR CARGO COMPLEX, SAHAR, ANDHERI (E), MUMBAI - 400099
Phone: 022-26816610, E-mail : group5-mum-iii@gov.in

F\o: CUS APR MISC 4430/2025-Gr-5 Date: 16.12.2025
Pv- 0261204 0€0000 93H499(
To,

Microsoft Corporation (India) Pvt. Ltd.

T-10 and T-II, 3rd Floor, Malik Buildcon Plaza,
Plot No. 2, Pocket 6, Sector 12, Dwarka,

N.S.I.T. Dwarka, South West Delhi, Delhi-110078
(E mail Id: dhirajc@microsoft.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - group5-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up

with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

%

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS (IMPORT)
gargHTeuiay, wgw, U (gd), gag- 400 099
AIR CARGO COMPLEX, SAHAR, ANDHERI (E), MUMBAI — 400099
Phone: 022-26816610, E-mail : groupS-mum-iii@gov.in

N0 CUS APR™MISC/4430/2025-Gr-5 Date: 16.12.2025
VI = 2008127906006 00 92YG4C
To,

Oil And Natural Gas Corporation Limited
Deendayal Urja Bhawan, 5, Nelson Mandela Marg,
Vasant Kunj, South West Delhi, New Delhi-110070
(E mail Id: chaudhary.anand@ongc.co.in)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the
Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

v

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS (IMPORT)
garsHTAu iR, g, A (gd), gag- 400 099
AIR CARGO COMPLEX, SAHAR, ANDHERI (E), MUMBAI — 400099
Phone: 022-26816610, E-mail : groupS-mum-iii@gov.in

FF.No: CUS/APR/MISC/4430/2025-Gr-5 Date: 16.12.2025
7T>(v)u— 0281204 0 € booo Y2YF9C

Perkins India Private Limited

7th Floor, International Tech Park, Taramani Road,
Taramani, Chennai, Tamil Nadu-600113

(E mail Id: premkumar.dede@cat.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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{ OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS (IMPORT)
gargraufyay, wgr, AHyd), @€ 400 099
AIR CARGO COMPLEX, SAHAR, ANDHERI (E), MUMBAI - 400099
Phone: 022-26816610, F-mail : groupS-mume-iii'a gov.in

No CUS APRMISC 4430 2025-Gr-S Date: 16.12.2025
AL ZoAS129%0¢
10,

Raiden Infotech India Private Limited
9th Floor, Unit No: 9, Corporate Park-II,
VN Purav Marg, Near Swastik Chambers,
Mumbai, Maharashtra-40007 1

(E mail 1d: rejeshbangaru@google.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
1s responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the
Customs Tanff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
%4 of the Customs Tariff) to this office at email - group5-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

Y

(Manish Chandra)
Pr. Commissioner of Custums‘
Import, ACC, Mumbai-lil
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Rashi Peripherals Limited
Sth Floor, Ariisto House, N.S. Phadke Road,
Andheri East, Mumbai, Maharashtra-400069

(E mail Id: balaram.khaitan@rptechindia.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). [t
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

5. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

v

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-IIl
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OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS (IMPORT)
garg AR, WETe, A (yd), gag- 400 099
AIR CARGO COMPLEX, SAHAR, ANDHERI (E), MUMBAI — 400099
Phone: 022-26816610, E-mail : groupS-mum-iii/@ gov.in

F.No: CUS/APRMISC/4430/2025-Gr-5 Date: 16.12.2025
DIN - 20251273 0€ 000092499
To,

Reliance Industries Limited

Maker Chamber IV, 3rd Floor, 222 Nariman Point,
Mumbai, Mumbai, Maharashtra-400021

(E mail Id: d.dheer@ril.com)

Subject: Indian Customs Faceless Assessment- Request for Agenda Points and
Feedback with respect to the monthly Consultation Meetings with Sectoral
Trade Associations and Importers and invitation to attend the meetings.

This refers to my earlier letter dated 07.10.2025 on the subject.

2. NAC-5 (Machinery and Mechanical Appliances) is a National Assessment
Centre under Indian Customs Faceless Assessment System that handles imports
under Chapter 84 of the Customs Tariff (Machinery and Mechanical Appliances). It
is responsible for uniform assessment practices for these imports across Indian
Ports with emphasis on efficient and fast processing and clearances.

3. The National Assessment Centres (NACs) of Indian Customs as well as the
Faceless Assessment Groups (FAGs) of Custom Houses are entrusted with the
responsibility to interact with Sectoral Trade Bodies, Associations and Importers at
regular intervals to obtain their feedback on issues related to such assessments. In
this respect refer to our earlier emails dated 31.10.2025 and 22.11.2025 regarding
the ongoing consultation process with Sectoral Trade Associations.

4. In continuation, it is to inform that Consultation Meetings will be held every
month by NAC-5 Secretariat, Mumbai Customs Zone-Ill, with the identified
Associations and Importers dealing with Mechanical Machineries (Chapter 84 of the

Customs Tariff).

S. In this regard, you are requested to send feedback, inputs, and any issues
related to Faceless Assessment of Machineries and Mechanical Appliances (Chapter
84 of the Customs Tariff) to this office at email - groupS-mum-iii@gov.in, to enable
us to incorporate the issues on Agenda, study the issues raised and to come up
with redressal mechanisms, if required.

6. Details of the virtual meeting link and agenda will be shared every month by
email for your participation.

Sincerely,

v

(Manish Chandra)

Pr. Commissioner of Customs,
Import, ACC, Mumbai-III
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