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OFFICE OF TE �OMM0SSIONER OF CUSTOMS (EXPORT) 

19-04-2024 

PUBLIC NOTICE No.J92024/25 
Sub- Implementation of Document management System at Air 
Cargo Complex, Mumbai-reg 
Kind attention of stakeholders, Dxporters, Customs brokers etc. is 

invited to Public Notice No. 06/2015 dated 11.06.2015 and Public Notice 
No. 23/2022 dated 27.06.2022. 

2. As per Public Notice No. 06/2015, the Document Management 
system was implemented at the Air Cargo Complex, Mumbai with effect 
from 22.06.2015 and M/s Newgen Software Technologies Limited was 
entrusted with the collecting charges for DMS. All the Custom Brokers/ 
Trade/ industry/ importers and Exporters were required to attach the EDI 
copy of the coupon in the Bill of Entry and Shipping Bill document set 
while handing over the same to the concerned officers of the Department 
after LE0/ Out of Charge. 

A. 

3. Reference may also be invited to Public Notice No. 23/2022 dated 
27.06.2022. The relevant portion of the above Public Notice is reiterated as 
under: 

"In case the MCD officers (Superintendent/ Appraising Officer) find 
any docket which has not been submitted or scanned, the issue shall 
immediately be brought to the notice of DC/AC SIIB, who shall immediately 
initiate investigation and take action to recover the docket, by taking 
appropriate action. In case any person is found to be a habitual defaulter in 
submitting the dockets, ADC/JC SIIB shall take appropriate action, includirng 
putting an alert to warn the officers giving LEO." 

Non submission of Shipping Bills for Digitalization wherein LEO 
has been granted 

4. It has been observed that all the Shipping Bills wherein LEO has 
been granted are not being sent for digitalization. The No. of Shipping Bills 
wherein Shipping Bills were not sent for digitalization (from July 2022 to 
December 2023) are 458521. Custom Brokers wise lists of number of 
Shipping Bills not sent for digitalization have been enclosed at Annexure 

Non Payment of DMS charges wherein Shipping Bills have been 
digitalized/ scanned 
5. It has also been observed that DMS charges are not being paid by 

the Custom Brokers/ exporter wherein Shipping, Bills have been 
digitalized/ scanned. The total No. of shipping bills wherein payments or 
DMS Charges are not being paid by the Custom Brokers/ exporter are 
91490. The Custom Brokers wise lists of Shipping Bills wherein DMS 
Charges are not paid have been enclosed at Annexure B. 

6. In view of the above, all the Custom Brokers/Exporters are hereby 
informed to submit the shipping bills for digitalization and pay the DMS 
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Charges, if not paid, at the earliest. In case of default, appropriate action will be taken as per Public Notice No, 23/2022 dated 27.06.2022. Any difficulty noticed in the implementation of the Public Notice may be brought to the notice of the undersigned. Further, brought to the notice of the Grievance Redressal rtisevottam-expac@gov.in. 
This issues with the approval of Commissioner of Customs (Export), ACC, Mumbai. 

Copy to: 

Manish Kumar Yadav 

ievance can be 
at e-mail ID 

Joint Commissioner of Customs (Export), Air Cargo Complex, Mumbai. 

1. The Chief Commissioner of Customs, Zone-III, Mumbai. 
2. All the Pr. Commissioner/Commissioner of Customs, Zone-III, Mumbai. 

3. Notice Board/All Section of ACC, Zone-III, Mumbai. 
4. DC/EDI for uploading on the official website immediately. 
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Signed by Manish Kumar 
Yadav 
Date: 19-04-2024 11:50:51 
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