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PUBLIC NOTICE NO. 29 /2026-27

Sub: Dedicated Help Desk to facilitate trade at Navi Mumbai
International Airport(NMIA) -reg.

Attention of all the members of trade including Importers, Exporters,
Custom Brokers and others are hereby informed that, a Dedicated Help
Desk to facilitate trade is created to assist the traders with information and
provide handholding support and is located at 2nd floor, Facility Building,
Air Cargo Complex, Navi Mumbai International Airport (NMIA).

2. The Names of the officers of Help desk along with the contact details
are as follows-

Sr. |[Name of the Officer|Designation Contact No.
No. |(Shri/Smt.)
1. |Suresh Kumar Meena [Assistant +91-9727653798
Commissioner
2. |Ashish Kumar Vani [Superintendent +91-9022552729
3. [Rohit Saroha Appraiser +91-9967822525
3. In case, if the query remains unresolved, it can be further escalated

with the officers, as follows: -

Sr. [Name of the|Designation Mail ID. Contact
No. |Officer No.
(Shri/Smt.)
1. |Hardeep Batra |Commissioner commr- 022-
cus4mum3@nic.in |26828166
2. |Priya R. Jadhav |Additional priya.jadhav@gov.in [022-
Commissioner 26816635
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4. All the stakeholders may approach this Helpdesk at NMIA for any
kind of query or support needed for import or export. The Helpdesk can
also be contacted through e-mail at helpdesk.acc.nm@gov.in

Digitally signed by
Hardeep Batra
Date: 30-09-2026
13:57:07

Hardeep Batra
COMMISSIONER

A O/o Commissioner- Customs- -Export -Zone-
I -MUMBAI

Copy to:
1. The Chief Commissioner of Customs, Mumbai Zone-IIl.

2. The Commissioner of Customs, Export/ General/ APSC/ Appeal
Commissionerate, Mumbai Zone-III. ;

3. All Additional / Joint Commissioner of Customs, ACC, NMIA.
4. All Deputy / Assistant Commissioner of Customs, ACC, NMIA.
All Sections / Groups of ACC, NMIA.
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BCHAA (Brihan Mumbai Custom House Agents Association).
Federation of Indian Export Organization (FIEO), Mumbai.
Mumbai Chamber of Commerce, Industry & Agriculture

Air cargo Agents Association of India (ACCAI)
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