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Subject: Introduction of Web forms on ICEGATE - Schedule for
PAHAL Awareness Sessions

Attention of all stakeholders is invited to the above mentioned subject.
The Indian Customs Electronic Gateway (ICEGATE) has recently launched
Web forms for a range of functionalities that were previously accessible
only through Service Centers. This significant enhancement aims to
streamline digital facilitation and offer seamless, user-friendly services to
the Trade community.

To facilitate a smooth transition and promote the effective utilization of
the newly introduced Webforms, ICEGATE is conducting a series of PAHAL
Awareness Sessions. These sessions are designed to familiarize users with
the new modules and ensure their seamless adoption. The schedule of the

sessions mentioned above is as per Table-I below:

Table-I

PAHAL SESSION SCHEDULE

Date Time Topic (Webform) Link
11:00 AM
Friday, 4t |- 01:00 P |BE Amendment
h July 20 M
25 03:00 PM BE Query Reply, SB Quer
- 05:00 P Reol
M y Reply
11:00 AM
Monday, 7|~ 01:00 P [Unaccompanied Baggage
th July 20 M https:/ /infosys.web
25 03:00 PM |LCS Import Report, CTD ( |[ex/meet/farah.2182
— 05:00 P |Custom Transit Declaratio 678

M n)
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11:00 AM|Air CGM (Fresh), Air IGM
Tuesday, | (1.00 P|Amendment

8th July 2,
025 03:00 PM |CTM (Cargo Transfer Mani
— 05:00 P [fest), Air-to-Air Transship
M ment

All Trade participants are requested to attend these sessions to gain
practical insights and clear any queries regarding the new Web form

functionalities.

This issue with the approval of Pr. Commissioner of Customs, Import

Commissionerate, ACC.
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Tagadi Manjunath
Date: 03-07-2025
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Additional Commissioner of Customs,
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Technical section, Import,
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Air Cargo Complex,
Mumbai Zone-III
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1. The Commissioner of Customs (Export), ACC, Mumbai

All Additional/Joint Commissioners of Customs (Import), ACC, Mumbai
All Additional/Joint Commissioner of Customs (Export), ACC, Mumbai
All Deputy/Assistant Commissioners of Customs (Import & Export), ACC,
Mumbai
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