GEN/RFD/MISC/12/2024-CRC-O/0 Commr-Cus-APSC-Mumbai 173192573 /2025

AR DR/ o 713
Govt. of India / Min. of Finance
T oo D AR BT PRSI
Office of the Commissioner of Customs
Airport Special Cargo Commissionerate (APSC)
Avas Corporate Point, Andheri-Kurla Rd,

BHARAT . Mumbai-59 _ INDIAN
SARKAR B9TS UcH fORIN ST, 3Ta HlURe W@ise, a8 $osi IS, 3t cusTOMS
o, 3 59
F.No. GEN/RFD/MISC/12/2024-CRC Date:06-08-2025

STt~ F-T/PUBL1C NOTICE No. 38/2025
fawa/Subject: HATEIeD A o ARt uftesda iR ufehar &7 SfEHEM/ Automation

of Refund Application and Processing in Customs - reg.

Hﬂﬂmﬁﬁ/ﬁaﬁaﬁmﬁnﬂsﬁ?wﬂw@aﬁwwﬁﬂﬁmwaﬁw
T 05/2025 ﬂ”‘lﬂ@—cﬁ%?rﬁa—cr 17.02.2025 Y 3R IATPE T el 8, ST 3o H o
AT ftesehar iR TRl & SfeHE & HeY | 3

Kind attention of all the Importers/Exporters/CHAs and all concerned is invited
towards the Circular No. 05/2025-Customs dated 17.02.2025 issued by CBIC regarding
automation of refund application and processing in Customs.
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For electronic disbursal of refunds, an online processing and disbursal of Customs
duty refund application has been developed and is enabled on the Customs Automated
System.
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In this regard, for ease of reference Circular No. 05/2025-Customs dated 17.02.2025
issued by CBIC is attached herewith wherein key aspects relating to the electronic
processing of refund have been elaborated.
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No manual refund application shall be accepted, unless the same is allowed by the
Pr. Commissioner/Commissioner of Customs, for the reasons to be recorded in writing.
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All the Importers/Exporters/CHAs and other concerned are hereby requested to
apprise themselves of the key aspects as indicated in the Circular No. 05/2025-Customs
dated 17.02.2025.
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All the Importers/Exporters/CHAs and other concerned are hereby also requested to
file all their future refund claims through online (ICEGATE Portal) mode only as no
manual refund application shall be accepted without any valid or plausible reason.
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Any difficulty noticed in the implementation of this Public Notice may be brought
to the notice of this office.
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approval of the Commissioner of Customs (APSC).
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